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ENTERPRISE SAAS ORDER FORM 

Version 1.0 

 

Order Form Number: [OF-001] 

Provider: epp Technologies, Inc 
Customer: [Customer Name] 
MSA Effective Date: [Effective Date] 
Order Form Effective Date: [Order Effective Date] 

Subscription Details 

Item Terms 

Product Evently 

Edition  

Subscription Start [Date] 

Initial Subscription Term  

Renewal Term  

Authorized Users Unlimited 

Annual Subscription Fee  

Implementation Fee N/A 

Billing Frequency Annual in Advance 

Payment Terms Net 30 

Included AI Usage [Amount] 

Excess AI Usage [Rate] 

Primary Hosting Region United States 

Availability SLA 99.9% 

Support Level Enterprise 

SSO Included 

SAML 2.0 Included 

SCIM Included 

MFA Support Included 

API Access Included 

SOC 2 Type II Available 

Data Export Included 
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Authorized Integrations 

Customer authorizes the Services to integrate with the systems selected by Customer below. Select one in 
each category below. 

CRM 

• Salesforce 
• HubSpot 
• Microsoft Dynamics 

Identity 

• Microsoft Entra ID 
• Google Workspace 

Communication 

• Microsoft Teams 
• Email 

Calendar 

• Microsoft 365 
• Google Calendar 

Other APIs / Systems 

N/A 

AI Agent Permissions 

Customer authorizes applicable AI Agents to perform enabled categories of Agent Actions, subject to 
Customer-configured permissions: 

• Read authorized records 
• Search authorized systems 
• Create records 
• Update records 
• Generate content 
• Send authorized communications 
• Create tasks 
• Schedule meetings 
• Schedule events 
• Execute workflows 
• Invoke approved APIs 
• Process authorized Customer Data 
• Perform other actions configured by Customer 
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Human Approval Requirements 

As configured by Customer Administrator. 

Prohibited Autonomous Actions 

None beyond restrictions imposed by the MSA and Customer's administrative configuration. 

Contract Documents 

1. Master SaaS Agreement 
2. Data Processing Addendum 
3. Service Level Agreement 
4. AI & Autonomous Agent Security/Controls Schedule 
5. Applicable SOWs 

SIGNATURES 

PROVIDER 
 
epp Technologies, Inc 
 
Signature: __________________________ 
 
Name: _____________________________ 
 
Title: _______________________________ 
 
Date: ___________ __________________ 

CUSTOMER 
 
[Customer Legal Name] 
 
Signature: __________________________ 
 
Name: _______________ _____________ 
 
Title: _______________________________ 
 
Date: _______________________________ 
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